Practice 
sement 


Africa, Martha Fay 
“Darwin's Daughters Hit the Glass Ceiling” 
p. 18, September 1993. 


Arcuri, Lillian 
“1993 Law Practice Management Index” p. 59, 
November/December 1993. 


Berman-Barrett, Sara J. 
“Integrating Beginning Lawyers into the Busi- 
ness of Law” p. 22, July/August 1993. 


Bower, Ward 
“In Search of Excellence—Applying TQM toa 
Legal Environment” p. 32, April 1993. 


Chester, Simon 
“Tomorrow’s Tools Today” p. 59, March 1993. 


Cobb, William C. 
“Building Capital and Emotional Equity” p. 36, 
September 1993. 
“The Shift to the New Competitive Model and 
the Impact on Management Issues” p. 32, 
May/June 1993. 


Cook, F. David 
“In Voice-Activated Document Creation the 
Voice Replaces Keystrokes” p. 46, March 1993. 


Coolidge, Daniel S. 
“Should Lawyers Do Windows?” p. 26, March 
1993. 


Cooper, Corinne 
“Mistake Management” p. 32, July/August 
1993. 


Coulter, Charles R. 
“Guidelines for Quality Writing” p. 50, Novem- 
ber/December 1993. 


Derry, Michael 
“Client Service Counts” p. 36, October 1993. 


Dimitriou, Demetrios 
“Purchase or Sale of a Solo Practice” p. 44, 
November/December 1993. 


Eidelman, James A. 
“Document Handling: Document Management 
Software Can Manage Documents from Cre- 
ation to Deletion” p. 18, March 1993. 
“Privilege—Integrated Software Tools for Prac- 
tice Systems” p. 42, April 1993. 
“Software for Negotiations” p. 50, January/Feb- 
ruary 1993. 
“TECHSHOW93: A Look at the Office Technol- 
ogy Landscape” p. 38, July/August 1993. 


Evans, Daniel B. 
“Why Lawyers Can’t Manage” p. 26, October 
1993. 


Compiled by 
Lillian Arcuri 


Feferman, Richard N. 
“Raising Lawyers for Fun and Profit” p. 28, 
July/August 1993. 


Foonberg, Jay G. 
“How a Nonlawyer Can Plan and Execute Firm 
Seminars as a Means of Getting and Keeping 
Clients” p. 40, January/February 1993. 


Fraley, David L. 
“Will They Let Us Keep Our IRAs, SEPs, 
Keoughs and 401Ks?” p. 28, May/June 1993. 


Friedler, Mindy A. 
“Leveling the Playing Field—How to Turn Fan- 
tasy into Reality” p. 30, September 1993. 
“Training Senior Lawyers to Be Better Trainers” 
p. 6, March 1993. 


Hartley, Robert L., Jr. 
“Report from a Pioneer Outpost: A Firm’s Deci- 
sion to Buy Graphical. Workstations” p. 55, 
March 1993. 


Henning, Joel F. 
“Training Senior Lawyers to Be Better Trainers” 
p. 60, March 1993. 


Hirsch, David A. 
“First-Class Electronic Mail” p. 45, October 
1993. 


Ivy, Steve 
“Optical Character Recognition: Streamlining 
Legal Information Flow” p. 30, April 1993. 


Kozubek, S. Michael 
“We Own a Form Bank—So Why Use Docu- 
ment Assembly?” p. 57, September 1993. 


Kreutz, Paul 
“Telephone Operators: The ‘O-Zone’ Layer of 
Client Relations” p. 38, October 1993. 


Kruse, Ann E. 
“Getting Top Dollar for Your Payroll Dollar” 
p. 52, April 1993. 


*The subject headings of this index- with two excep- 
tions, were adapted from The Lawyer's Handbook and are 
used in the same sequence. This allows the reader to 
cross-reference and locate easily all magazine articles 
dealing with the same topic in Law Practice Management 
and its predecessor, Legal Economics. The exceptions are 
“Substantive Law Systems,” which can be cross-refer- 
enced with the Section publication, How to Create-A-Sys- 
tem for the Law Office, and “Solo Spotlight,” which high- 
lights articles of special interest to the solo practitioner. 

Annual indexes have appeared in the November/Dec- 
ember issue of each year of Law Practice Management 
since 1989. Previously, indexes were compiled every three 
years and appeared in the January/February 1979 issue of 
Legal Economics (covering Spring 1975 to Fall 1978), the 
March/April 1983 issue (January/February 1979-Novem- 
ber/December 1982), the January 1986 issue (January/ 
February 1983-November/ December 1985), and the 
March 1989 issue (January 1986-November/December 
1988). 


Annual Index 
(Author, Title & Subject)* 


Volume XIX 
1993 


Lennon, George W. 
“Purchasing A Lost Art?” p. 52, May/June 1993 


Mattson, Todd 
“Document Handling: Document Management 
Software Can Manage Documents from Cre- 
ation to Deletion” p. 18, March 1993. 


Miller, Marjorie A. 
“Enhancing the Appearance of Documents with 
WordPerfect Tables” p. 48, April 1993. 


Morgan, Charles A. 
“Spreadsheets for Lawyers” p. 49, July/August 
1993. 


Munneke, Gary A. 
“Law Firm Restructuring: The Big Picture” 
p. 34, April 1993. 


Pear, Charles E., Jr. 
“Document Assembly in an Electronic Profit 
Center” p. 22, November/December 1993. 
“Who Is Using Document Assembly Today? 
Your Competitors” p. 24, November/December 
1993. 


Pennington, Catherine A. 
“A Review of Visio: An Easy-to-Use Graphics 
Program” p. 43, May/June 1993. 


Perry, Phillip M. 
“Avoiding Charges of Discrimination Against 
the Handicapped” p. 34, January/February 
1993. 
“Reducing Your Health Insurance Costs” p. 52, 
November/December 1993. 
“Taming the Office Romance” p. 18, October 
1993. 


Phelps, J.R. 
“What Is Your Office Policy on Client Confi- 
dentiality?” p. 58, April 1993. 


Pratt, Kevin B. 
“Airlines Going to Billable Hours?” p. 42, Octo- 
ber 1993. 


Readman, Darcy G. 
“In Voice-Activated Document Creation the 
Voice Replaces Keystrokes” p. 46, March 1993. 


Reed, Richard C. 
“A Parable (or Two) About Quality Service” 
p. 40, May/June 1993. 
“Protecting Against Liabilities When Lawyers 
Split” p.18, January/February 1993. 
Rocheleau, Anne 


“Making Your Practice More Elder Friendly” 
p. 22, May/June 1993. 


Roth, Elizabeth 
“The Civil Rights History of ‘Sex’” p. 26, Sep- 
tember 1993. 


Sandhaus, David M. 
“Automation Briefs—A Review of Approach 
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2.0, A Windows Database” p. 48, May/June 
1993. “Automation Briefs—A Review of Lotus 
Organizer 1.0” p. 46, July/August 1993.“Desk- 
top Publishing in the Law Office” p. 46, Sep- 
tember 1993. 

“The Natural” p. 50, October 1993. 


Seltzer, Helen 
“Audioconferencing: Conference Calls Can 
Save Time and Money” p. 30, January/February 
1993. 


Smith, Duncan C. 
“Total Quality Leadership: Building Your Team, 
Keeping Your Clients” p. 34, March 1993. 


Tredennick, John C., Jr. 
“Full-Text Search and Retrieval” p. 33, Novem- 
ber/December 1993. 


Wheeler, Allan J. 
“Automation for the Small Practitioner” p. 54, 
September 1993. 


Will, Linda 
“Do You Photocopy? Your Firm May Be 
Infringing Upon the Fair Use Doctrine” p. 46, 
January/February 1993. 


“1993 Law Practice Management Index” (Arcuri, 
Lillian), p. 59, November/December 1993. 


“Airlines Going to Billable Hours?” (Pratt, Kevin 
B.), p. 42, October 1993. 


“Audioconferencing: Conference Calls Can Save 
Time and Money” (Seltzer, Helen), p. 30, Janu- 
ary/February 1993. 


“Automation Briefs—A Review of Approach 2.0, A 
Windows Database” (Sandhaus, David M.), 
p. 48, May/June 1993. 


“Automation Briefs—A Review of Lotus Organizer 
1.0” (Sandhaus, David M.), p. 46, July/August 
1993. 


“Automation for the Small Practitioner” (Wheeler, 
Allan B.), p. 54, September 1993. 


“Avoiding Charges of Discrimination Against the 
Handicapped” (Perry, Phillip M.), p. 34, Janu- 
ary/February 1993. 


“Building Capital and Emotional Equity” (Cobb, 
William C.), p. 36, September 1993. 


“The Civil Rights History of ‘Sex’” (Roth, Eliza- 
beth), p. 26, September 1993. 


“Client Service Counts” (Derry, Michael L.), 
p. 36, October 1993. 


“Darwin’s Daughters Hit the Glass Ceiling” 
(Africa, Martha Fay), p. 18, September 1993. 


“Desktop Publishing in the Law Office” (Sand- 
haus, David M.), p. 46, September 1993. 


“Document Assembly in an Electronic Profit Cen- 
ter” (Pear, Charles E. Jr.), p. 22, November/ 
December 1993. 


“Document Handling: Document Management 
Software Can Manage Documents from Cre- 
ation to Deletion” (Eidelman, James A.; Matt- 
son, Todd L.), p. 18, March 1993. 


“Do You Photocopy? Your Firm May Be Infring- 


ing Upon the Fair Use Doctrine” (Will, Linda), 
p. 46., January/February 1993. 
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“Enhancing the Appearance of Documents with 


WordPerfect Tables” (Miller, Marjorie A.), 
p. 48, April 1993. 


“First-Class Electronic Mail” (Hirsch, David A.), 


p. 45, October 1993. 


“Full-Text Search and Retrieval” (Tredennick, 


John C. Jr.), p. 33, November/December 1993. 


“Getting Top Value for Your Payroll Dollar” 


(Kruse, Ann E.), p. 52, April 1993. 


“Guidelines for Quality Writing” (Coulter, 


Charles R.), p. 50, November/December 1993. 


“How a Nonlawyer Can Plan and Execute Firm 


Seminars as a Means of Getting and Keeping 
Clients” (Foonberg, Jay G.), p. 40, January/Feb- 
ruary 1993. 


“In Search of Excellence—Applying TQM toa 


Legal Environment” (Bower, Ward), p. 22, 
April 1993. 


“Integrating Beginning Lawyers into the Business 


of Law” (Berman- Barrett, Sara J.), p. 22, 
July/August 1993. 


“In Voice-Activated Document Creation the Voice 


Replaces Keystrokes” (Cook, F. David; Read- 
man, Darcy G.), p. 46, March 1993. 


“Law Firm Restructuring: The Big Picture” 


(Munneke, Gary A.), p. 34, April 1993. 


“Leveling the Playing Field—How to Turn Fan- 


tasy into Reality” (Friedler, Mindy A.), p. 30, 
September 1993. 


“Making Your Practice More Elder Friendly” 


(Rocheleau, Anne), p.22, May/June 1993. 


“Mistake Management” (Cooper, Corinne), p. 32, 


July/August 1993. 


“The Natural” (Sandhaus, David M.), p. 50, Octo- 


ber 1993. 


“Optical Character Recognition: Streamlining 


Legal Information Flow” (Ivy, Steve), p. 30, 
April 1993. 


“A Parable (or Two) About Quality Service” 


(Reed, Richard C.), p. 40, May/June 1993. 


“Privilege—Integrated Software Tools for Practice 


Systems” (Eidelman, James A.), p. 42, April 
1993. 


“Protecting Against Liabilities When Lawyers 


Split” (Reed, Richard C.), p. 18, January/Febru- 
ary 1993. 


“Purchase or Sale of a Solo Practice” (Dimitriou, 
Demetrios), p. 44, November/December 1993. 


“Purchasing: A Lost Art?” (Lennon, George W.), 


p. 52, May/June 1993. 


“Raising Lawyers for Fun and Profit” (Feferman, 


Richard N.), p. 28, July/August 1993. 


“Reducing Your Health Insurance Costs” (Perry, 


Phillip M.), p. 52, November/December 1993. 


“Report from a Pioneer Outpost: A Firm’s Deci- 


sion to Buy Graphical Workstations” (Hartley, 
Robert L., Jr.), p. 55, March 1993. 


“A Review of Visio: An Easy-to-Use Graphics Pro- 
gram” (Pennington, Catherine A.), p. 43, 
May/June 1993. 


“The Shift to the New Competitive Model and the 
Impact on Management Issues” (Cobb, William 
C.), p. 32, May/June 1993. 


“Should Lawyers Do Windows?” (Coolidge, 
Daniel S.), p. 26, March 1993. 


“Software for Negotiations” (Eidelman, James A.), 
p. 50, January/February 1993. 


“Spreadsheets for Lawyers” (Morgan, Charles A.), 
p. 49, July/August 1993. 


“Taming the Office Romance” (Perry, Phillip M.), 
p. 18, October 1993. 


“TECHSHOW93: A Look at the Office Technol- 
ogy Landscape” (Eidelman, James A.), p. 38, 
July/August 1993. 


“Telephone Operators: The ‘O-Zone’ Layer of 
_ Client Relations” (Kreutz, Paul), p. 38, October 
1993. 


“Tomorrow's Tools Today” (Chester, Simon), 
p. 59, March 1993. 


“Total Quality Leadership: Building Your Team, 
Keeping Your Clients” (Smith, Duncan C.), p. 
34, March 1993. 


“Training Senior Lawyers to Be Better Trainers” 
(Henning, Joel F.; Friedler, Mindy A.), p. 60, 
March 1993. 


“We Own a Form Bank—So Why Use Document 
Assembly?” (Kozubek, S. Michael), p. 57, Sep- 
tember 1993. 


“What Is Your Office Policy on Client Confiden- 
tiality?” (Phelps, J.R.), p. 58, April 1993. 


“Who Is Using Document Assembly Today? Your 
Competitors” (Pear, Charles E. Jr.), p. 24, 
November/December 1993. 


“Why Lawyers Can’t Manage” (Evans, Daniel B.), 
p. 26, October 1993. 


“Will They Let Us Keep Our IRAs, SEPs, Keoughs 
and 401Ks?” (Fraley, David L.), p. 28, 
May/June 1993. 


EWE @ italia itaeielyit 


1. Ethics and Economics 


“Law Firm Restructuring: The Big Picture” 
(Munneke, Gary A.), p. 34, April 1993. 


“Protecting Against Liabilities When Lawyers 
Split” (Reed, Richard C.), p. 18, January/Febru- 
ary 1993. 


“What Is Your Office Policy on Client Confiden- 
tiality?” (Phelps, J.R.), p. 58, April 1993. 


2. Clients and Public Relations 


“Client Service Counts” (Derry, Michael L.), 
p. 36, October 1993. 


“How a Nonlawyer Can Plan and Execute Firm 
Seminars as a Means of Getting and Keeping 
Clients” (Foonberg, Jay G.), p. 40, January/Feb- 
ruary 1993. 


“In Search of Excellence—Applying TQM toa 
Legal Environment” (Bower, Ward), p. 22, 
April 1993. 


“Making Your Practice More Elder Friendly” 
(Rocheleau, Anne), p. 22, May/June 1993. 


“A Parable (or Two) About Quality Service” 
(Reed, Richard C.), p. 40, May/June 1993. 
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“Telephone Operators: The ‘O-Zone’ Layer of 
Client Relations” (Kreutz, Paul), p. 38, October 
1993. 


“Total Quality Leadership: Building Your Team, 
Keeping Your Clients” (Smith, Duncan C.), 
p. 34, March 1993. 


“What Is Your Office Policy on Client Confiden- 
tiality?” (Phelps, J.R.), p. 58, April 1993. 


3. Preventative Law 


“Avoiding Charges of Discrimination Against the 
Handicapped” (Perry, Phillip M.), p. 34, Janu- 
ary/February 1993. 


“Law Firm Restructuring: The Big Picture” 
(Munneke, Gary A.), p. 34, April 1993. 


“Making Your Practice More Elder Friendly” 
(Rocheleau, Anne), p. 22, May/June 1993. 


“Protecting Against Liabilities When Lawyers 
Split” (Reed, Richard C.), p. 18, January/Febru- 
ary 1993. 


“Total Quality Leadership: Building Your Team, 
Keeping Your Clients” (Smith, Duncan C.), 
p. 34, March 1993. 


“What Is Your Office Policy on Client Confiden- 
tiality?” (Phelps, J.R.), p. 58, April 1993. 


4. Continuing Legal Education 


“Do You Photocopy? Your Firm May Be Infring- 
ing Upon the Fair Use Doctrine” (Will, Linda), 
p. 46., January/February 1993. 


“Guidelines for Quality Writing” (Coulter, 
Charles R.), p. 50, November/December 1993. 


“How a Nonlawyer Can Plan and Execute Firm 
Seminars as a Means of Getting and Keeping 
Clients” (Foonberg, Jay G.), p. 40, January/Feb- 
ruary 1993. 


“Tomorrow’s Tools Today” (Chester, Simon), 
p. 59, March 1993. 


iw ha Oliiteas waatiilita 
& Equipment 


1. Office Locations & Design 


“A Review of Visio: An Easy-to-Use Graphics Pro- 
gram” (Pennington, Catherine A.), p. 43, May/ 
June 1993. 


2. Word Processing & Document 
Drafting 


“Automation for the Small Practitioner” (Wheeler, 
Allan B.), p. 54, September 1993. 


“Desktop Publishing in the Law Office” (Sand- 
haus, David M.), p. 46, September 1993. 


“Document Assembly in an Electronic Profit 
Center” (Pear, Charles E. Jr.), p. 22, Novem- 
ber/December 1993. 


“Document Handling: Document Management 
Software Can Manage Documents from Cre- 
ation to Deletion” (Eidelman, James A.; Matt- 
son, Todd L.), p. 18, March 1993. 


“Enhancing the Appearance of Documents with 
WordPerfect Tables” (Miller, Marjorie A.), 
p. 48, April 1993. 


“In Voice-Activated Document Creation the Voice 
Replaces Keystrokes” (Cook, F. David; Read- 
man, Darcy G.), p. 46, March 1993. 


“Optical Character Recognition: Streamlining 


Legal Information Flow” (Ivy, Steve), p. 30, 
April 1993. 


“Should Lawyers Do Windows?” (Coolidge, 


Daniel S.), p. 26, March 1993. 


“We Own a Form Bank—So Why Use Document 


Assembly?” (Kozubek, S. Michael), p. 57, Sep- 
tember 1993. 


“Who Is Using Document Assembly Today? Your 
Competitors” (Pear, Charles E. Jr.), p. 24, 
November/December 1993. 

3. Telephone Equipment 


“Audioconferencing: Conference Calls Can Save 
Time and Money” (Seltzer, Helen), p. 30, Janu- 
ary/February 1993. 


4. The Law Office Library 


“Do You Photocopy? Your Firm May Be Infring- 
ing Upon the Fair Use Doctrine” (Will, Linda), 
p. 46., January/February 1993. 


5. Nonlegal Personnel 


a. General 


“Avoiding Charges of Discrimination Against the 
Handicapped” (Perry, Phillip M.), p. 34, Janu- 
ary/February 1993. 


“Getting Top Value for Your Payroll Dollar” 
(Kruse, Ann E.), p. 52, April 1993. 


b. The Legal Secretary 
c. The Legal Assistant 
d. Other Employees 


e. Office Management 
“Purchasing: A Lost Art?” (Lennon, George W.), 
p. 52, May/June 1993. 


“Taming the Office Romance” (Perry, Phillip M.), 
p. 18, October 1993. 


C. Law Office Systems 
& Controls 


1. Timekeeping Systems 


2. Financial Records & Controls 


“Spreadsheets for Lawyers” (Morgan, Charles A.), 
p. 49, July/August 1993. 


3. Fees & Billing 


“Airlines Going to Billable Hours?” (Pratt, Kevin 
B.), p. +2, October 1993. 


“Integrating Beginning Lawyers into the Business 
of Law” (Berman-Barrett, Sara J.), p. 22, July/ 
August 1993. 


4. Income Determination & 
Distribution 


“Building Capital and Emotional Equity” (Cobb, 
William C.), p. 36, September 1993. 


“Will They Let Us Keep Our IRAs, SEPs, Keoughs 
and 401Ks?” (Fraley, David L.), p. 28, 
May/June 1993. 


5. Filing, Docket Control & 
Information Retrieval 
“Automation Briefs—A Review of Approach 2.0, A 
Windows Database” (Sandhaus, David M.), 
p. 48, May/June 1993. 


“Automation Briefs—A Review of Lotus Organizer 
1.0” (Sandhaus, David M.), p. 46, July/August 
1993. 


“The Natural” (Sandhaus, David M.), p. 50, Octo- 
ber 1993. 


6. Insurance 


“Reducing Your Health Insurance Costs” (Perry, 
Phillip M.), p. 52, November/December 1993. 


7. Substantive Law Systems 


“Document Handling: Document Management 
Software Can Manage Documents from Cre- 
ation to Deletion” (Eidelman, James A.; Matt- 
son, Todd L.), p. 18, March 1993. 


“Full-Text Search and Retrieval” (Tredennick, 
John C. Jr.), p. 33, November/December 1993. 


“The Natural” (Sandhaus, David M.), p. 50, Octo- 
ber 1993. 


“Privilege—Integrated Software Tools for Practice 
Systems” (Eidelman, James A.), p. 42, April 
1993. 


“Software for Negotiations” (Eidelman, James A.), 
p. 50, January/February 1993. 


“Spreadsheets for Lawyers” (Morgan, Charles A.), 
p. 49, July/August 1993. 


D. Law Office 
Organization 


1. Management for the Solo 
Practitioner 


“Automation for the Small Practitioner” (Wheeler, 
Allan B.), p. 54, September 1993. 


“Document Handling: Document Management 
Software Can Manage Documents from Cre- 
ation to Deletion” (Eidelman, James A.; Matt- 
son, Todd L.), p. 18, March 1993. 


“Purchase or Sale of a Solo Practice” (Dimitriou, 
Demetrios), p. 44, November/December 1993. 


2. Recruiting, Hiring & Training 

“Integrating Beginning Lawyers into the Business 
of Law” (Berman-Barrett, Sara J.), p. 22, 
July/August 1993. 


“Mistake Management” (Cooper, Corinne), p. 32, 
July/August 1993. 


“Raising Lawyers for Fun and Profit” (Feferman, 
Richard N.), p. 28, July/August 1993. 


“Training Senior Lawyers to Be Better Trainers” 
(Henning, Joel F.; Friedler, Mindy A.), p. 60, 
March 1993. 


3. Associate 


“The Civil Rights History of ‘Sex’ (Roth, Eliza- 
beth), p. 26, September 1993. 


“Darwin’s Daughters Hit the Glass Ceiling” 
(Africa, Martha Fay), p. 18, September 1993. 


“Integrating Beginning Lawyers into the Business 
of Law” (Berman-Barrett, Sara J.), p. 22, 
July/August 1993. 


“Leveling the Playing Field—How to Turn Fan- 
tasy into Reality” (Friedler, Mindy A.), p. 30, 
September 1993. 


“Mistake Management” (Cooper, Corinne), p. 32, 
July/August 1993. 
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“Raising Lawyers for Fun and Profit” (Feferman, 
Richard N.), p. 28, July/August 1993 


“Training Senior Lawyers to Be Better Trainers” 
(Henning, Joel F.; Friedler, Mindy A.), p. 60, 
March 1993. 


4. Partnerships 


“The Civil Rights History of ‘Sex’ ” (Roth, Eliza- 
beth), p. 26, September 1993. 


“Darwin's Daughters Hit the Glass Ceiling” 
(Africa, Martha Fay), p. 18, September 1993. 


“Law Firm Restructuring: The Big Picture” 
(Munneke, Gary A.), p. 34, April 1993. 


“Leveling the Playing Field—How to Turn Fan- 
tasy into Reality” (Friedler, Mindy A.), p. 30, 
September 1993. 


“Protecting Against Liabilities When Lawyers 
Split” (Reed, Richard C.), p. 18, January/Febru- 
ary 1993. 


“Training Senior Lawyers to Be Better Trainers” 
(Henning, Joel F.; Friedler, Mindy A.), p. 60, 
March 1993. 


5. Incorporation 
“Law Firm Restructuring: The Big Picture” 
(Munneke, Gary A.), p. 34, April 1993. 


“Purchase or Sale of a Solo Practice” (Dimitriou, 
Demetrios), p. 44, November/December 1993. 


6. Management Methods 


“Getting Top Value for Your Payroll Dollar” 
(Kruse, Ann E.), p. 52, April 1993. 


“In Search of Excellence—Applying TQM toa 
Legal Environment” (Bower, Ward), p. 22, 
April 1993. 


“Integrating Beginning Lawyers into the Business 
of Law” (Berman-Barrett, Sara J.), p. 22, 
July/August 1993. 


“Law Firm Restructuring: The Big Picture” 
(Munneke, Gary A.), p. 34, April 1993. 


“Mistake Management” (Cooper, Corinne), p. 32, 
July/August 1993. 


“A Parable (or Two) About Quality Service” 
(Reed, Richard C.), p. 40, May/June 1993. 


“Protecting Against Liabilities When Lawyers 
Split” (Reed, Richard C.), p. 18, January/Febru- 
ary 1993. 


“The Shift to the New Competitive Model and the 
Impact on Management Issues” (Cobb, William 
C.), p. 32, May/June 1993. 


“Total Quality Leadership: Building Your Team, 
Keeping Your Clients” (Smith, Duncan C.), 
p. 34, March 1993. 

“Training Senior Lawyers to Be Better Trainers” 
(Henning, Joel F.; Friedler, Mindy A.), p. 60, 
March 1993. 


7. Financial Planning 


“Building Capital and Emotional Equity” (Cobb, 
William C.), p. 36, September 1993. 


“Law Firm Restructuring: The Big Picture” 
(Munneke, Gary A.), p. 34, April 1993. 

“Protecting Against Liabilities When Lawyers 
Split” (Reed, Richard C.), p. 18, January/Febru- 
ary 1993. 


“Will They Let Us Keep Our IRAs, SEPs, Keoughs 
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and 401Ks?” (Fraley, David L.), p. 28, 
May/June 1993. 


8. Computers 
a. Hardware 


“Report from a Pioneer Outpost: A Firm’s Deci- 
sion to Buy Graphical Workstations” (Hartley, 
Robert L., Jr.), p. 55, March 1993. 


b. Software 


“Automation Briefs—A Review of Lotus Organizer 
1.0” (Sandhaus, David M.), p. 46, July/August 
1993. 


“Document Handling: Document Management 
Software Can Manage Documents from Cre- 
ation to Deletion” (Eidelman, James A.; Matt- 
son, Todd L.), p. 18, March 1993. 


“Enhancing the Appearance of Documents with 
WordPerfect Tables” (Miller, Marjorie A.), p. 
48, April 1993. 


“First-Class Electronic Mail” (Hirsch, David A.), 
p. 45, October 1993. 


“Full-Text Search and Retrieval” (Tredennick, 
John C. Jr.), p. 33, November/December 1993. 


“The Natural” (Sandhaus, David M.), p. 50, Octo- 
ber 1993. 


“Privilege—Integrated Software Tools for Practice 
Systems” (Eidelman, James A.), p. 42, April 
1993. 


‘Automation Briefs—A Review of Approach 2.0, A 
Windows Database” (Sandhaus, David M.), p. 
48, May/June 1993. 


“A Review of Visio: An Easy-to-Use Graphics Pro- 
gram” (Pennington, Catherine A.), p. 43, 
May/June 1993. 


“Should Lawyers Do Windows?” (Coolidge, 
Daniel S.), p. 26, March 1993. 


“Software for Negotiations” (Eidelman, James A.), 
p. 50, January/February 1993. 


“TECHSHOW93: A Look at the Office Technol- 
ogy Landscape” (Eidelman, James A.), p. 38, 
July/August 1993. 


9. Leadership 
“Total Quality Leadership: Building Your Team, 


Keeping Your Clients” (Smith, Duncan C.), 
p. 34, March 1993. 


“Why Lawyers Can’t Manage” (Evans, Daniel B.), 
p. 26, October 1993. * 


10. Delivery Services & Electronic 
Mail 
“First-Class Electronic Mail” (Hirsch, David A.), 
p. 45, October 1993. 


“TECHSHOW93: A Look at the Office Technol- 
ogy Landscape” (Eidelman, James A.), p. 38, 
July/August 1993. 


E. Solo Spotlight 


“Automation for the Small Practitioner” (Wheeler, 
Allan B.), p. 54, September 1993. 


“Purchase or Sale of a Solo Practice” (Dimitriou, 
Demetrios), p. 44, November/December 1993. 


New 


Learn to use 
_ WordPerfect 
Quickly and Easily 


WordPerfect in One 


Hour for Lawyers 
by Gerald J. Robinson 


This is a fast-track, 

crash course in the 

most popular word 
processing and 

document storage 
software package used 

by lawyers. It’s designed 
for the busy, practicing 
attorney who wants to get 
up to speed quickly in 
WordPerfect basics without slogging through a 
complicated user manual. 


All you need is basic knowledge of typing and 
the keyboard, along with the appropriate 
computer equipment. In four easy lessons you'll 
learn the steps for getting a simple job done 
using WordPerfect. The four lessons should 
average about 15 minutes each. That’s your 
WordPerfect in one hour! 


1992 Paper 7 x 8-1/2 











40 pages 
From the Section of 

Law Practice Management 

Please send me: 


ELP 1193 FR\ 
copies of 


WordPerfect in One Hour for Lawyers (5110308) @ 
(2 $9.95 (LPM price) (J $14.95 (nonmember price) 
IL 8 3/4% sales tax 

DC 6% use tax 


TOTAL (add $3.95 for handling) 








Firm/Organization 





Address (no P.O. Boxes please) 





City State Zipcode 
() Check enclosed made payable to the 
American Bar Association 


(J Bill me () MasterCard 





Credit Card Number 





Expiration Date 





Signature 


Mail to: 

American Bar Association, Order Fulfillment 511, 
750 N. Lake Shore Drive, Chicago, IL 60611 
FAX: (312) 988-5568 Thank you for your order. 
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